IHYBJIIIYHA OPEPTA

MMPABUJIA
MPOEKTY «EAUHUN PAXYHOK»

Bianmosignao 1o c1. 634, 641 [{uBinpHOTO KOACKCY YKpaiHU LIel JOKYMEHT € O(iIiiHOI0 ITyOJIIYHOIO
odeproro ToBapucTtBa 3 00OMEXKEHOIO BiAMOBiHaNbHICTIO «Po3paxyHKoBHH mHEeHTp «EauHuii PaxyHOK»
(nanani — Henrtp) mwono npueananus no [pasun npoekty «€nunuii Paxynok» (Hanaini — [lpaBuia).

Odepra anmpecoBana HeoOMexxeHOMY Koiy oci0. I[loBHMM 1 0e33acTepeXHUM aKIENTOM
(npuitasaTTaAM) 1ux [IpaBui € BUYMHEHHS OCOOOK KOHKIIOJEHTHHUX i, IO CBiIYaTh MPO HaMip CTAaTH
VYyacaukom [IpoekTy: aBTOMaTH4YHE NMPHETHAHHS B MOMEHT MIAUCAaHHS J0TOBOpPY 3 LleHTpom, oTpuMaHHS
nociayr abo gaxTuuHe BUKOpHCTaHHs cepsiciB [IpoekTy (BiamoBigHo 110 4. 2 ct. 642 LIKY).

Oco0a, sika 37iiicHIIIa akilenTt, Ha0yBae cTaTycy YuacHHKa. Y pas3i He3roau 3 ymoBamu llpaBwui,
oco0a 3000B’s13aHa MOBHICTIO BIIMOBUTHCS Bij y4acTi y [Ipo€kTi Ta BUKOPHCTaHHS HOTO CEpBICIB.

3acTepeskeHnsi: BimoBigHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHH, MOCIYTM HE HAJarOThCA
rpomagsHaMm P® ta ocobam, ski mepedyBaroTh Ha TAMYACOBO OKYIOBAaHUX TEPUTOPiAX YKpainu (B T.4. AP

Kpum Ta okpemux paiionis Jlonenpkoi Ta JIyrancekoi odmnacreit).



I. Tepminu Ta BUBHAYEHHS

Hocrayaabuuku Ilocayr — cy0’eKTH TOCHOJApIOBaHHS, HE3aJIEKHO BiJl (GOpM BIACHOCTI, fKi

3MIMCHIOIOTh JiSUTBHICT, (200 MarTh HaMip 3IIHCHIOBATH isUIbHICTH) y cdepl HaJaHHS >KUTIOBO-
KOMYHQJIBHUX Ta IHIIMX TIOCAYr, B TOMY WYHCIi, ajlé HE BHUKJIOYHO TIOB’S3aHY 3 HEOOXIIHICTIO
iHpOpMYBaHHS CIHOXHBAYiB JKUTIOBO-KOMYHAJBHUX Ta IHIIMX WOCIYr, 00 ’€IHAHHS CIIBBJIACHHUKIB

0araToKBapTUPHHUX OYIMHKIB, yIPaBUTEINI OaraTOKBAPTUPHHUX OYIMHKIB.

DiHAHCOBI _YCTAaHOBM — CY0’€KTH TOCTOJAPIOBaHHS, SKI 3IIACHIOIOTH ISJIBHICTD 3 TPHHOMY

IUIATEXKIB BiJl CIIOKMBAUiB 32 >KUTIOBO-KOMYHAQJIBHI Ta 1HINI MOCHyrd (200 MaioTh Hamip 3IiHCHIOBATH
TISUTBHICTh 3 TPHIOMY IUIATEXKIB) HAa KOPHUCTh HAJgaBaviB I[UX IOCIYT, MO JIIEH30BaHi/aBTOPU30BaHI
BIATIOBITHO 1O HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta HOPMAaTHBHO-NIPABOBHX akTiB HarioHamsHOTO

0aHKy YKpaiHu.

eHTp — PospaxynkoBuii LleHTp y BUIISAl OPHIMYHOI 0COOM ab0 MEKUIBKOX CYO’ €KTIB
TOCHOJApIOBaHHS, M0 3[IMCHIOE JisUIBHICTH, CHpsMOBaHy Ha peamizamito Ilpoekty mnumaxom
BIIPOBAJKEHHS, MATPUMKH Ta cynpoBokeHHs Y TB/] ta €111 na 3acanax edeKTUBHOTO, KOHCOI1I0BAHOTO
criBpoOiTHUIITBA Mk YuacHukamu [Ipoekty. ILleHTpoM TakoXx MoOXKe BHCTyHaTH CYyO €KT
TOCITO/TAPIOBAHHS, HE3AJIC)KHO BT (OPMU BIACHOCTI, KM Ha MiJACTaB1 BiAMOBIIHUX JOTOBIPHUX BiTHOCHUH
3Iy4eHUN 10 CHUTBHOI MAisUIbHOCTI y cdepl OOMiKy Ta TpUiloMy IIJIaTeXiB 3a HaJaHHS >KUATIOBO-
KOMYHaJIbHUX Ta 1HIIMUX MOCIYT, B TOMY YHCII, aje He BUKIIOYHO, IISJIBHOCTI, OB S3aHOI 3 HEOOX1IHICTIO

1H(OpPMYBaHHS CIIO’KMBAYiB TAKUX MOCIYT.

Yuacuuku Ilpoekry «€amnmii Paxynok» — [locravansauku Ilociayr, ®@inancoBi YcraHoBH, 4yui

CHUIBHI 1HTepecH MoB’si3aHi 3 peanizaiiero IIpoekty, ski npuenHanuce a0 IlpaBun Ilpoexty «EnuHnii

Paxynox», Ta Llentp.

AKuT10BO-KOMYHAJIbHI Ta iHIII MOCJYIH — pe3ybTaT TOCMOAapChKoi MisiibHOCTI [locTauanbHUKIB

[Mocoyr, mo chnpsiMoBaHa Ha 3a0e3leUeHHs YMOB TPOKMBAaHHS Ta/ab0 mepeOyBaHHS CHOXKHBauiB
(HaceneHHs) y JKUTJIOBHX 1 HeXKUTJIOBUX MPUMIIIEHHIX, OyJMHKAX 1 CHOpyAax, KOMIUIEKcaX OyIWHKIB 1
CIOpYy/ BIAMOBIIHO 10 HOPMATUBIB, HOPM, CTaHJIAPTIB, MOPSAIKIB 1 MPABUJI, IO 3AIMCHIOETHCS HA IMiICTaBI

BIJIOBIHUX JIOTOBOPIB MPO HAJaHHS JKUTIOBO-KOMYHAJIBHHUX Ta 1HIIUX MOCIYT.

IIpoext «€aununii PaxyHok» (nadani — Ilpoekm) — cepBiCc CIHIIBbHOI MAISUIBHOCTI Y4YaCHHUKIB

[IpoexTy, MOKJIMKAHWN BHUKOHYBAaTH (YHKIIi €IMHOTO PpO3PaXyHKOBOTO LEHTPY A 1H(OPMYyBaHHS

CHOXHBaYiB, sKUH KoHcomiaye naHi [Tocrauansauki [locmyr, 3aiiicHIOE TpHUiioM Ta 00pOOKY IIaTEXIB 3a
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JKUTJIOBO-KOMYHAJIbHI Ta 1HII MOCIYTH, OpraHi3oBye Ta 3a0e3medye KaHaJIM KOMYHIKallii, 301p JaHUX MK

ITocraganbaukamu [locayr Ta IX CIIOKHUBaYaMU.

€aunuii PaxyHok — ¢opma indopmyBaHHS crioxkuBadiB B paMkax [IpoekTy Ha criiaTy 3a >KHUTIOBO-

KOMYHaJIbHI Ta 1HIII MOCIYTH, IO € pe3yabTaToM 00poOku nanux Y TB/l, skuit popMy€eThCS B ManepoBOMy
Ta/ab0 eJIeKTPOHHOMY BUTJISML, € y3araJbHEHHM IHCTPYMEHTOM iH(OpPMYBaHHS CIIOKMBAdiB IpO 0OCSATH
CTHOXXHMBAHHS KOMYHAJIbHHX IOCIYT (IOMEPEH] Ta MOTOYHI MOKAa3HUKM 3T1HO MPUIAIB PO3MOIUIEHOTO
IHAMBiTyadbHOrO OOJIIKY), B TOMY YHCII iX HaliMeHyBaHHs, Tapu(H, CyMH HapaxyBaHb 3a MOTOYHHI
nepioji, CyMH OIUIaTH 3a TOMEPEIHIM Mepioj, NMpH3HA4YeHI MBI Ta CyOCHaii, cTaH 3a00pProBaHOCTI,
HaiimenyBanHs1 [locrauanbHukiB [locayr BiANOBIAHO A0 HAJaBaHUX HUMH S>KUTIOBO-KOMYHAJIBHHMX Ta

IHIIMX TIOCTYT, TOIIO.

CepBic «Pay» — 1e CyKyIHICTb IpOLECIB OOCIYrOBYBaHHS CIIOXKMBAuiB, M0 IO€EIHYE

(GYHKLIOHYBaHHS IHTEPHET-CAUTy WWW.pay.Vvn.ua, MOOUIBHOT0 3aCTOCYHKY (10AaTKy) «EauHuii PaxyHoK»
(Pay) (Google Play, App Store, AppGallery) ta tepminaniB mepexi «Pay», € ememenrom €III, 1o
3abe3rneuye:

- Iumepnem-niamesici 3a HcuUmMI080-KOMYHANbHI MA THWLE NOCTY2U 3a O0NOMO2010 OAHKIBCLKUX Kapm
MIJICHAPOOHUX NAAMINCHUX CUCTEM MA THUUX 00380eHUX 3AKOHOO0ABCMBOM NIAMINCHUX IHCMPYMEHMI8 HA
mepumopii Ykpainu,

- 30ip iHopMayii/noKazHUKI6 CHONCUBAHHA KOMYHAIbHUX NOCIYe (3 NOCMAYAHHA MA PO3NOOILY
NPUPOOHO20 2d3y, 3 NOCMAYAHHS MA pPO3NOOILY eleKmpoeHepeii, 3 NOCMAaYaHHs Menioeoi euepeii, 3
NOCMAYAHHs 2apAdoi 800U, 3 YEHMPANI308AH020 8000NOCMAYAHHS MA 80008I08€0E€HHS, 3 NOBOONCEHHS 3
noOymosumu  8ioxo0amu, 3 YAPAGNIHHA 0OA2amMOKEAPMUPHUM OYOUHKOM, NIama 3ad AOOHEHMCbKe
00C1Y208Y8aHHA HA KOMYHATbHI NOCTY2U, MOWO),

- pe3yibmam HAOAHHsL HCUMN0BO-KOMYHATLHUX MA THUWUX NOCTLY2,

- BUCBIMIEHHS AKMYAIbHUX HOBUH ) Cqhepi HCUMN0B80-KOMYHAILHO20 20CN00apcmea YKpainu: 3min
8 3aKOH00a8Ccmei, mapugu, npodemu, HedONiKU, NePCREKMUBU, MOUO;

- OHJAUH-Yam MeXHIYHOI ma IHOPMAYIUHOT NIOMPUMKU CRONHCUBAYUIE.

YuidikoBana Teputopianbua ba3za Jlanux (wadani — YTH/]) — 06’enqnana 6a3a qaHuX, 110 TTOETHYE

B c00l CTaHIAPTH30BaHy 3a PI3HUMU MOKa3HUKAMHU Ta XapaKTEPUCTHKAMU Ta aKTyalli3oBaHy 1H(opMaIliro,
sIKa BUKOPHCTOBYETHCS B MpoIieci GOopMyBaHHS B3aEMOBITHOCHH B cdepl HAJaHHS KUTIOBO-KOMYHAITBHUX
Ta 1HIIUX TOCIYT, 30KpeMa:

- Y3a2aNlbHeHUX XapaKkmepucmuk 00 eKmis Hcumio8o2o (He HCumio8o2o) hoHoy;,

- Ha36 8yIuUYb ma aopecu (emaionHa aopecra 6asa);


http://www.pay.vn.ua/

- aKkmyanizo8anoi inghopmayii npo CNOHCUBAUIB HCUMIOB0-KOMYHATILHUX MA THUUX NOCTLY2;

- axmyanizosanoi inghopmayii npo Ilocmauanvruxis Ilocuye;

- akmyanizosanoi  ingopmayii  npo  obcAcU, HOPMU/HOPMAMUBU — CHONCUBAHHA — HCUMJIOB0-
KOMYHAIbHUX MA THWUX NOCTLYe,

- aKkmyanizo8anoi inghopmayii npo NOKA3HUKU NPUIAOI8 PO3NOJLILHO20 IHOUBIOYAILHO20 00NIKY,

- Hapaxysamb ma mapuis 3a HCUmio80-KOMYHAIbHI Ma iHWI NOCIy2u;

- CMaHy po3PaxyHKi6 3a HCUMII080-KOMYHANbHI MA IHWI NOCTY2U, MOWO,

€nunnii Indopmaniiinnii Hpoctip (Hadani — €I111) — CyKynmHICTh TEXHOJOTiH, iX BemeHHS,

MNIATPUMKAa Ta BUKOPUCTaHHS 1H(OPMAIIHHO-TEICKOMYHIKAIIMHUX CHUCTEM 1 MeEpeX, IO HaJarTh
MOJJIMBICTh BUKOPUCTOBYBaTH Ta Matu joctyn g0 YTBJl Ta pesymnbraTiB OOpoOKM JaHUX, MIO
(YHKLIOHYIOTh Ha OCHOBI €IWHUX TPHHLOWIIB 1 3a 3arajJbHUMH MpaBWJIaMH Ta 3a0e3MedyroTh
iH(popMariiiHy B3aeMozit0 YdacHUKIB IIpoekTy, a TakoX CHOXHMBadiB KUTIOBO-KOMYHAIBHUX Ta 1HIINX
MOCHyr, B Ipolieci 3a7oBojeHHs ix iHQopmamiiinux norped. dynkuionyBanns €Il 3abe3nedyerbes
MOETHAHHSAM TaKUX TOJIOBHMX KOMIOHEHTIB, sik: YTB/I; cmiBmpaus, mono momyky, 360py, o0poOxwu,
30epiraHHs, pO3MOBCIO/KEHHs, Tmepenadi iHdopmamii; 3acodbm iHGOpMAIiiHOT B3aeMOii, IO
320€e3MeuyroTh JTOCTYI A0 1HQOPMAIIHHUX pecypciB Ha OCHOBI BiAMOBITHUX 1H()OPMAMIMHUX TEXHOJOTIH,

10 BKIIFOYAIOTh IPOrPaMHO-TEXHIUHI 3ac00M Ta OpraHizaliiiHo-HOpMaTUBHI JOKYMEHTH, TOIIIO.

Intepuer-caiit www.allbill.com.ua BBaxaTu odiuiiinum micuem po3minienns Ipasua Ipoexry

«€Ennnnii PaxyHok», Ha sikomy nmyOJiKylOThes Bei oiniiini nokymenTu IleHTpy, B TOMY 4HCIai JaHi

IIpaBuaa [poekty «€Enmumii PaxyHox».

II. 3araanHi moJioxeHHs

2.1. TlocrauanbHuku Ilocayr Ta DinaHcoBi YcCTaHOBHM B OyJOb-SIKHH MOMEHT 32 BIIACHUM
BOJIEBUSIBIIEHHSIM (pILIEHHSAM) MOXYTh HpuUeaHaTuch 1o omyoOsikoBaHux IlpaBun Ilpoexty «Enunuit

PaxyHok» Ta ctatn YuacHukamu [IpoexTy, a00 MOKUHYTH HOTO.

2.2. llpuennanns no IpaBun Ilpoekty «Enuanii PaxyHOK» 3MIHCHIOETECS aBTOMAaTHYHO B MOMEHT
nianucanHs aoroBopy Mix Llentpom Ta inmmMu YduacHukamu [IpoekTy Ta/abo mpu OTpUMaHHI MOCTYTH
Bif Llentpy. Yuacuuku IIpoexTy miITBEp/UKYIOTh, II0 Ha MOMEHT HiANKCaHHS JOrOBOpPY Ta/abo mpu
oTpuManHi mociuyrd Bin LlenTpy, o3naiiommnuce 3 TekctoMm IlpaBun Ilpoexty «Enunuii PaxyHok»,
MOBHICTIO PO3YMIIOTh Ta YCBIAOMIIOIOTH iX 3MICT, MOTO/KYIOTHCS 3 BHUKIQJACHUM Ta TapaHTYIOTh
BUKOHaHHS CBOiX 000B’si3kiB. Hesroma 3 ymoBamu IlpaBun Ilpoekty «Enununii PaxyHok» Ta/abo ix He

BUKOHAHHS, IPU3BOANTD JI0 HEYKJIAICHHS/PO3IpBaHHs JOTOBIPHUX BiTHOCHH Ta BiJICTOPOHEHHS Bif y4acTi
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B [IpoexTi.

2.3. IIpaBuna Ipoexty «Eaunuii PaxyHOK» € 3araqbHO000B’ I3KOBUMH, ITyOIIYHUMH Ta BIAKPUTUMH
1 BCiX YuacHuKiB [IpoekTy, sKi BUSBWIM Hamip Ta Oa)kaHHs criBpaioBaTd 3 LleHTpoMm B pamkax

[IpoekTy Ta OTpUMYBATH BiH HHOTO BiJINOBIIHI ITOCTYTH.

I1l. ITono:xxenns pynkuionyBanus Ilpoexry

3.1. IIpoeKT BpoBa:KeHUi 3 METOIO:

3.1.1. 3abe3neueHHs €AMHOI MOJITHKU 1H(OOPMYBAaHHS CIIO)KMBAYiB MO0 HAJaHHS KHUTIOBO-
KOMYHAJIbHUX Ta 1HIIUX MOCIYT, B TOMY YHCI1 MiABUIIECHHS ii SKOCTI;

3.1.2. CtBopenHsi arMmocdepu AOBIpM Ta B3aEMOPO3YMIHHS, 3allPOBA/DKEHHS Ta peaizalii
MapTHEPCHKUX BIAHOCHH, 3 MeTOI0 BockoHaneHHs €Il mix Yuacaukamu [Ipoekry;

3.1.3. YnockoHaneHHs i BIOPSAAKYBaHHS 3pyYHOI CHCTEMH PO3PaXyHKIB 32 KUTIOBO-KOMYHAJIBHI Ta
IHIITI TOCITYTH, TABUIICHHS ii PiBHS,

3.1.4. Po3BUTOK Ta BJOCKOHAJEHHs c(epu BIIHOCHH MK YdacHuKamu [IpoexTy Ta crokuBauyamu

JKHUTJIIOBO-KOMYHAJIbHUX Ta IHIITHIX IIOCHYT,

IV. llpunuunu cniBpodiTHunTBa Yyacuukis IlpoekTy

4.1. CropoHM 3aCBiuylOTh, IO JiIOTh Ha 3acafax MapUTETHOCTI Ta pPIBHONPABHOCTI Yy
B3a€MOBIJJTHOCHHAX 1 MarOThb Hamip CcHOpsMYyBaTH 3ycuUiuid Ha e(EeKTHBHE CHIBpPOOITHMIITBO 3a YyciMa
HanpsIMKaMH ASUIBHOCTI, SIKI CTAHOBJISITh B3a€EMHUH 1HTEpEC y cdepl HaJaHHS KUTIOBO-KOMYHAJbHUX Ta
IHIIUX TOCIYT, Y TOMY YHCII LIOJO0 €IUHOI IMOJITUKU 1HQOPMYBAaHHS CIOXHMBAYiB 3 MUTAHb HAJaHHA
KHUTJIOBO-KOMYHAJIbHUX Ta I1HIIMX IOCIYT, HiABUIIEHHS iX SKOCTi, YJAOCKOHAJEHHS 1 BIOPSJIKYBaHHA

CHUCTEMH PO3PAXYHKIB 32 KUTJIOBO-KOMYHAIbHI Ta 1HIII MOCTYTH.

4.2. Vdaacauku [IpoekTy [HUM MiJITBEP/KYIOTh, IO 3IHCHIOTh CBOKO JISUTBHICTH Ha OCHOBI
BEPXOBEHCTBA IIpaBa, 3aKOHHOCTI, IMyOJIYHOCTI Ta BIAKPUTOCTI, 3 METOI 3pPYyYHOTO Ta SKICHOTO
¢ynkuionyBanHs [Ipoekry, sik e(eKTUBHOIO MEXaHi3My JJisi 0013HAHOCTI CIIO’KMBAYIB 1010 BCIX aCHEKTiB
Ta HIOAHCIB HAJAaHHS >KUTJIIOBO-KOMYHQJIbHHUX Ta IHIIUX IOCIYT, B TOMY YMCIi 3 METOI0 ONTUMIi3amii
HapaxyBaHHs Ta OIUIATH 3a HaJaHl >KUTIOBO-KOMYHAJIbHI Ta I1HIII MOCIYrd (B TOMY YHCII 3 MOKJIHUBICTIO
IPOBOJUTH PO3PAXYHKHU 32 KHUTIOBO-KOMYHAJIBHI Ta 1HIII MOCIYTH uepe3 inTepHeT-cailT Cepaicy «Pay» —
WWW.pay.vn.ua, MOOUIbHUH 3acTOCYHOK (m0AaTok) «CmuHuii PaxyHok» (Pay) Ta TepMmiHamM Mepexi

«Pay»).
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4.3. Yuacuuku IIpoekTy po3yMilOTh Ta MOTOKYIOTHCS, 110 MPABOBY IMiJCTaBYy MPABOBIIHOCHH MiX
HUMH ckiagaioTh IlpaBuna Ilpoekty «E€aununii PaxyHOk» Ta IBOCTOPOHHI JOTOBOPH, CTOPOHOIO SIKUX

Buctynae LlenTp ta Oyap-skuii YuacHuk [Ipoekry.

V. OcHOBHI 3aBJaHHs cHiBIpali Ta IISIXU B3aeMozii YuacHukiB IIpoexrty

5.1. YuacHuku OepyTh Ha ceOe 3000B’s3aHHS IIOJI0 BTUICHHsS Ta 3a0e3neueHHs e()EeKTUBHOTO,

sKicHOTO (hyHKITIOHYBaHHs [IpoekTy, 30Kkpema:

5.1.1. IleHTp 3000B’A3y€THCA:

5.1.1.1. 3abe3neuyBaTH po3MIlICHHS, BEICHHS, MIATPUMKY Ta akTyanizamito Y TB/I.

5.1.1.2. 3abe3neuyBaTH MiATPUMKY, PO3BUTOK, peopMyBaHHs Ta nmokpameHHs CII1.

5.1.1.3. 3aGe3neuyBarn YuacHuKiB [IpoekTy nmocraTHimM piBHeM (00’€eMOM) HEOOXIAHOI JJISI HUX
iH(popMarii Ta rapaHTyBaTH HAJIArOHKEHHS 3pYYHOT KOMYHIKaIlii Mi’K HUMH.

5.1.1.4. dopmyBatu, ApPYKyBaTH Ta JOCTaBIATH «EauHUN PaxyHOK» CIIOKMBayaM >KHUTJIOBO-
KOMYHAQJIbHUX Ta 1HIIMX ITOCIIYT.

5.1.1.5. 3abe3meuyBatu oOpraizaiil0 NPUHOMY Ta aBTOMATHU30BaHOI OOPOOKH  KHUTIIOBO-
KOMYHAJIbHUX Ta 1HIIMX IJIaTEX1B 3 BUKOPUCTAHHSIM €IMHOTO MIPOrPaMHOT0 3a0€3MeUeHHs, a TaK0X OO0JIIK
JTAHUX B PEKUMI OH-JIAlH MPUMHATUX KUTIOBO-KOMYHAIBHUX Ta iHIIUX MuaTexis B YTHB/I.

5.1.1.6. OOroBoproBaTH Ta y3rOJKyBaTW CIHUIbHI Aii 3 IHIIMMHM YuyacHUKaMu I[IpoekTy 3 MeToro
MOKpAILEHHS SIKOCT1, CBOEYaCHOCTI Ta IOBHOTHU IPOBEACHHS PO3PAXYHKIB 32 KHUTJIOBO-KOMYHAJIbHI Ta 1HIII
MIOCITYTH.

5.1.1.7. 3abe3neuyBatu Ta rapaHtyBaTu 30ip, 0OpoOKy, KOHcomidauito Ta nepenady ao Ilpoexty
NOKa3HMUKIB MPHUJIAAIB PO3MNOJUIBHOTO 1HAMBIAYalbHOTO OOJIKY KOMYHAJIBHHX IOCIYr 3a JIOTIOMOIOIO
kaHaniB komynikariii: Call-centre — Ilentpy, omnaiiH-yaT TexHi4HOI Ta iHQOPMAIIHHOI MIATPUMKH
cnoxkuBauiB — llentpy, iHTtepHer-cailT CepBicy «Pay» — www.pay.vn.ua, MoOUIbHUN 3aCTOCYHOK
(momarox) «Cmuanii Paxynok» (Pay), Llentpm OOcnyroByBanus CnoxuBauiB, LleHTpun HamgaHHS
a/IMIHICTPAaTUBHUX TOCIYT, TEPMIHAIHN Mepexki «Pay», To1o.

5.1.1.8. B pexumi oHiaiiH 3a0e3medyBaTd BiMOOpaKEHHsS CIUIAYEHUX CIIOKMBAYaMHU KOIITIB 3a
KUTJIIOBO-KOMYHaJIbHI Ta 1HIIN mociyru yepe3 DiHaHcoBI YCTaHOBH, B TOMY YHCII 3 MOXKIIUBICTIO
IPOBOJIUTH PO3PAXYHKHU 32 KHUTIOBO-KOMYHAJIbHI Ta 1HII MOCIYTH uepe3 inTepHeT-cailT CepBicy «Pay» —
WWW.pay.vn.ua, MOOUIbHUH 3acTOCYHOK (m0AaTok) «CmuHuii PaxyHok» (Pay) Ta TepmiHamum Mepexi

«Pay».
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5.1.1.9. 3abe3nevyBatu Ta rapaHTyBaTh BCIM YuacHuKaMm [IpoekTy piBHI mpaBa MO0 JAOCTYIY 10
YTB/ ta €II1 3 MeTor0 oTpuMaHHsS BChOTO cHekTpy mociayr Llentpy (OimiHroBa cucrema oOpaxyHKY Ta
00Ky HaJaHUX >KUTIOBO-KOMYHAJIBHUX Ta IHIIUX IOCIYT) 32 HAJIEKHICTIO Ta 00’ €KTHBHOIO MOTPe0oIo,
110 BKJIIOYA€E B cele:

- BedeHHs Oa3u OaHUX 0coDOBUX PAXYHKIE CRONCUBAUIB 3 BIOOOPANCEHHAM MA 0ONIKOM AKMYATbHUX
OAHUX U000 00CA2TI8 CROICUBAHHS A PO3PAXYHKIB 34 ICUMLIOB0-KOMYHANbHI MA IHWI NOCTY2U;

- OpeaHizayilo npuliomy NAAMedNCis, YeHmparizosanuil 30ip inghopmayii ma o6pooOKy niamedicie 3a
JHCUMIIO0B0-KOMYHANBbHI MA iHWI nocayeu, Gopmyeants, Opyk ma 00cmasky « Counux Paxyukiey 3a Haoawi
IICUMIIOBO-KOMYHANIbHI MA IHWI NOCAY2U,

- KOHCYIbMYBAHHA CNOJMCUBAYIE HCUMAO0BO-KOMYHANLHUX MA ITHWUX NOCIYe 3 NUMAHb, WO
BIOHOCAMbCSL 00 00NIKY 8I0OMOCHel Npo HAOAHI NOCIyeU, 3a 8UMO20l0 abo nompebow YuacHukie
Ilpoexmy;

- [HWi 8UOU pobim/nociye 3a N0200NHCEHHAM ma 0oMo8eHicmio 3 Llenmpom.

5.1.1.10. 3a HeoOxigHOCTI 3abe3medyBaTH Ta TapaHTyBAaTU IPUCYTHICTb CBOIX IPEACTAaBHUKIB B
Hentpax O6cnyroByBanns CrnoxuBauiB, LleHTpax HagaHHA aJAMIHICTPaTUBHHUX TIIOCIYT, 3 METOIO
KOHCYJIbTYBaHHSI CIIOKHMBaviB 1mon0 iH(opmarii, po3mimenoi B «Eauanx PaxyHkax», B TOMY 4YHCITi 3a
nonomororo Call-centre — Llentpy.

5.1.1.11. 3aoxouyBaTH, CHOHYKaTH Ta iHiLioBaTH 3ajlydyeHHs A0 [IpoexkTy HOBUX VY4YacHHUKIB
[IpoexTy Ha OCHOBI ITYOJIIYHOCTI Ta BiAKPUTOCTI.

5.1.1.12. BucBiTiItOBaTH pe3ysbTaTH CHUIBHOI JisSUTbHOCTI YUacHHKIB B pamkax [TpoexTy.

5.1.2. Hocrayanbuuku Iocayr 30608’ s13y10ThCs:

5.1.2.1. 3 meroro ycmimHoi peanizaiii [Ipoekry, BpaxoByroun iHTepecH iHIMX YdacHukiB [Ipoekty,
y BH3HaueHi CTPOKH (TepMiHH), [0 PETrYIIOIOTHCS JOTOBIPHUMHU BiJHOCHHAMH, HajaBatd LIeHTpy
HeoOXinHy iHopmMmarito g akryamzamnii YTBJl (1ogo KilbKOCTi Ta IUCIOKalii CroXXHBadiB, 00CATIB,
HOPM/HOPMAaTHUBIB CIOXXUBAHHS, JAaHUX MPO HapaxyBaHHs, Tapu(iB Ha KUTIOBO-KOMYHAJIbHI MOCIYTH Ta
1HII1 TOCIYTH, CTaHy PO3paxyHKIB TOIIO), 3 METOIO y3TO/KEHHS il Ta CBOEYaCHOCTI BUKOHaHHA LleHTpoMm
MOKJIQJIEHUX Ha HHOTO 000B’SI3KIB.

5.1.2.2. B pamkax [IpoekTy, BUKOpPHCTOBYBaTH Ta/ab0 OpaTu 10 Bimoma 3i0paHi 3a JOIOMOTOIO
Cepgicy «Pay», maHi mpo MOKa3HWKH MPWIAIIB PO3MOAUIFHOTO 1HAUBIAYaTbHOTO OOJIIKY KOMYHAJIBHHUX
MOCIyr, a TakoX 1HII HeoOxigHi gani 310pani LlenTtpom B pamkax IIpoekTy, Nmpu HIOMICIYHOMY

HapaxyBaHHI IJIaTH CIIOKMBAa4YaM 3a CIIOKUTI KHUTIOBO-KOMYHAIBHI Ta 1HIII MOCITYTH.

5.1.3. ®inancoBi YcTaHnoBH 3000B’A3YI0ThCS !



5.1.3.1. B pamkax [Ipoekry, peanizoByBaTH Ta 3a0e3MedyBaTH OPraHi3alliiHO-TEXHIYHY MIATPUMKY
Ta HaJaBaTH KOHCYNbTAllli IOJO0 MHTAaHb OIJIATH 32 JKUTJIOBO-KOMYHAJbHI Ta iHIII TOCIYTH 3TiTHO
OTPUMAHOTO CIIOKUBAaUeM «CIUHOTO PaxyHKy».

5.1.3.2. TlepepaxoByBaTH MPUUHATI KOIITH 32 YKUTJIOBO-KOMYHaJIbHI Ta 1HIII MOCIYTHM Ha PaxyHKH
YyacaukiB [Ipoekty «€aunnii Paxynok» — IlocradansuukiB [Tocimyr, y CTpoku, Ha yMOBax Ta B TOPSJIKY,
nepeadaueHoOMY JOrOBOPOM Ha MPUHOM Ta 00pOOKY IIIATEXiB, M0 YKIaaeHui 13 LleHTpom.

5.1.3.3. KoncynpryBaru Ta iHpopMyBaTH BCiXx YuacHHKIB IIpoekTy mpo 3MiHYy Tapu(HOI HOTITUKH
Ta MOPSAAOK 11 BBEIGHHS B KOHTEKCTI OILJIATH 32 KUTJIOBO-KOMYHAIbHI Ta 1HII HOCTYTH.

5.1.3.4. Crnpuatu Ta 3a0XO4YyBaTH CIIOKMBA4iB IKUTJIOBO-KOMYHaJbHHUX Ta IHIIAX TOCTYT
3IHCHIOBATH OIUIATY 3a CIIOXKUTI MOCIYTH Ha MiJICTaBl OTPUMAHOro «EnuHOro PaxyHKy», 3 OTpUMaHHAM

CHOXHBaYeM «EIMHOT KBUTAHLIT» 3 TOKJIQAHOIO pO3MIH(POBKOIO BCIX OMJIAYEHUX MOCIYT.

5.2. CnoxuBay Mae MpaBo 3a BIACHUM BOJICBUSBICHHSIM BIIMOBHUTHCH BiJl JOCTAaBKH (OTPHUMAaHHS)
«EnuHoro PaxyHKy» B marepoBiii ¢opmMi Ta OTpUMyBaTH MOTO B €NEKTPOHHIN (opmi yepe3 ocoOucTHit

kabiner Ha iHTepHeT-caiiTi Cepmicy «Pay» (Www.pay.vn.ua) ta/abo uepe3 MOOUIBHUI 3aCTOCYHOK

(momarok) «Eaunnii Paxynok» (Pay). [letanbHa nponeaypa, eranu NOro/KeHHs BIIMOBH BiJl AariepoOBOTO
pPaxyHKY, a TaKO’)X YMOBH aBTOMAaTHYHOT'O IIOHOBJICHHSI OTO JTOCTaBKU Y ManepoBiii (hopMi BU3HAYAKOTHCS

y IlpaBmnax  KOpHCTyBaHHS  cadTOM  WWWw.pay.vn.ua, 1mo po3MilieHi 3a  TOCHWJIAHHSIM:

https://pay.vn.ua/Policy.pdf.

VI. KoncyabpTyBaHHS CIIOKHBAviB Ta 00MIH HeoOXiqHOI0 iHopManicio

Mizk Yuyacuukamu Ilpoexry

6.1. B pamkax peanizauii IIpoekTy, 3 MeTOI0 MiJBUINEHHS PiBHSA OOCITYyrOBYBaHHs CIIO’KHMBAadiB,
Hentp, cninbHO 3 1HIMMU YuacHuka [IpoexTy, abo 3a iX JOpY4eHHSM, 110 BiI0OpakeHEe B JOTOBIPHHUX
BIJTHOCHHAX, 3000B’SI3y€ThCS CIIPUATH Ta 3a0e31euyBaTH HACTYITHI MOKJIMBOCTI JIJISl CIIO’KHMBAYiB AKHUTJIOBO-

KOMYHAJIbHUX Ta IHIIHAX IOCHIYT:

6.1.1. OTpumaTy KOMIUIEKCHE KOHCYJIBTYBaHHS Ta 1H(QOPMYBaHHS IIOJ0 HapaxyBaHb 3a JKUTIOBO-
KOMYHAaJIbH1 Ta 1HII MOCTYTH;

6.1.2. OrpumatH iHPOpPMAILIiO PO BiJCYTHICTH/HASBHICTH 3a00prOBaHOCTI, IUISIXY BPETYIIOBAHHS Ta
IPUYMHU BUHUKHEHHSI 60pProBuX 3000B’s13aHb, IPOBECTH 3BIPKY PO3PaXyHKIB, TOIIO;

6.1.3. OTpuMaTH KOHCYJBTAIIIO MIOJA0 MOMIIMBOCTI Ta MOPSIKY YKIaJaHHS JOTOBOPY Ha KHUTIOBO-
KOMYHAaJIbH1 Ta 1HIII MOCTYTH.

6.1.4. OTpuMaTi NMOBHY Ta BCEOIUHY KOHCYJbTAIiIO 3 MPUBOJY 3MIHCHEHHS OIUIATH 3a >KUTIOBO-

KOMYHaJIbHI Ta IHIII MOCIYTH, B TOMY YHCI1 pO3’SICHEHHsS IIOAO0 1H(opMalii 3a3HaueHol B «ECIUHOMY
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PaxyHky».

6.1.5. Otpumaru po3’sCHEHHs Ta KOHCYJBTAI[I0 3 MPHUBOAY BOJICBUSBJICHHS (IIpaBa) CIIOKMBaya
BiIMOBHUTHCH BiJI JOCTaBKH (OTpUMaHHs) «EauHOro PaxyHky» B manepoiii (hopmMi.

6.1.6. [HII1 BUIM KOHCYJIBTAIlIN, 1110 BiJOOpakeH1 B JOTOBIPHUX BiHOCHMHAX MiX [locTavanpHukamu

[Tocayr ta LlenTpom.

6.2. Yuacuuku IIpoekty 6epyTh Ha cebe 3000B’s13aHHs iHPOPMYBATH 1 KOHCYJIBTYBAaTH OJIMH OJTHOTO
3 MUTaHb CIUIBHUX IHTEPECIB, MOB’A3aHUX 3 pealli3alli€lo Ta BIOCKOHAJICHHAM (yHKIIoHYBaHHS [IpoekTy
ta [IpaBun [Ipoexty «Enunnii PaxyHok», npoBoauTtn oOMiH iH(popMarliero Ta ganumu (30ip, aHami3), a

TaKO’ 3a0€3MeuyBaTH PO3MOBCIOHKEHHS 1HPOpMALii Ta JaHUX B CIIUIBHUX IHTEpecax.
VIl. YmoBu xondinenuiiftnocti

7.1. Yaacuuku [IpoekTy BU3HaIOTh Oyab-sAKy iH(OpMaIlifo, IO CTOCYETHCS BUKOHAHHS Ta peaizarlii
JOTOBIPHUX BIAHOCHH MK YdacHukamu [IpoekTy koHbieHIiiiHOIO iHPOpMAaIIi€tO.

7.2. BUKITIOUEHHSM € TOpYIIIeHHsT Y4JacHUKaMu [IpoekTy cBOiX 3000B’s13aHb, B YACTHHI JOTPUMAHHSI
Bumor [Ipasui [Ipoexty «€nunnii PaxyHOK» Ta JOTOBIpHUX BiJHOCHH, III0 MOXE ITPU3BECTH 200 TPU3BEIIO
no ¢iHaHCOBHX Ta/a0o0 pemnyTaumiiHux 30UTKIB iHImUX YdacHUKiB [Ipoekty, LleHTp Ta iHImII YuyacHUKHU
[TpoexTy MaroTh NepeBa’kHE MPABO HA BUCBITJICHHS TAKOTO MOPYIICHHs, TOHECEHHS 0 1HIIUX YYacHUKIB
[IpoekTy Ta CIOKHMBAUiB MOCIYT 3 METOK HOTO YCYHEHHS, MOXKJIMBOI KOMIICHCAIli Ta HEJIOMyIICHHS Yy

MO/IaJIbIIOMY.
VIII. IlpukinueBi nojioxkeHHs Ta iHIIi yMOBH

8.1. IlpaBuna IlpoekTy HaOuparOTh YMHHOCTI 3 MOMEHTY iX MmyOmikamii (ONpHIIOJHEHHS) Ha

inTepner-caiiti www.allbill.com.ua. Ix ymoBu € 060B’13K0BMMHU /171l BUKOHAHHS YdacHUKaMu IIpoekTy 3

MOMEHTY TIIMUCAHHS BIAMOBIAHUX A0roBOpiB M LlenTpom Ta iHmmmu Yuacuukamu [lpoekty. [IpaBuna
[Tpoexty «E€annuit PaxyHok» JiFOTh 10 MOMEHTY pO3ipBaHHS, IPUITMHEHHS Ta/a00 3aKiHUYEHHS CTPOKY Jii

noroBopiB Mk LleHTpom Ta iHmmmu YuacHukamu [Ipoexry.

8.2. 3minu no Ilpasun Ilpoekty «E€aununii PaxyHok» BinOyBalOThCsl BUKIIOYHO y MHCHMOBIH (Gopmi
nuisixoMm BukianeHHs [IpaBun Ilpoexty «EauHuii PaxyHok» B HOBi# penakiii. Taki 3MiHM MiJISTal0Th

000B’3KOBOMY OMyOJIiKyBaHHIO (ONMPHUIIIOAHEHHIO) Ha iHTepHeT-caiti www.allbill.com.ua, B menn ix

3arBep/pkeHHd. [loBimomineHHss 100 BHeceHHA 3MiH A0 [lpaBun Ilpoexty «Eaunuit PaxyHok»

3/1IHCHIOBATUMETHCS Y3TO/DKEHUMH MiX YdacHukamu [IpoekTy 3aco6amu eneKTpOHHOT KOMYHIKAIIii.

8.3. Bymp-siki cynepeukn Ta KOoH(DIiKTH MiK YyacHukamu [IpoexTy mono TiaymadeHHS Ta/abo

3acTOoCyBaHHA Ta/abo peamizanii monoxkeHb Ta npuHUUNiB [IpaBun Ilpoekty «€numuuii PaxyHok»
9
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BUPINTYETHCS NMIJITXOM KOHCYJIbTaIli a00 meperoBopiB Mixk YdacHukamu [Ipoexry.

8.4. IlpaBuna Ilpoexkty «EauHuii PaxyHOK» BHKIaIeHI YKpaiHCHKOIO MOBOI, € BIAKPUTUMHU Ta
JOCTYITHUMH IS BCIX MOTEHI[IHHUX YdacHHUKIB [Ipo€ekTy, M0 BUSABHIN OaskaHHS (HaMip) MPUEIHATHCH JI0

IIpoexry.

8.5. Buxonanns ta porpumanus [IpaBun [Ipoekty «E€nuaunii PaxyHok» € 000B’SI3kOM YYacHUKIB
[Ipoexty. ¥V BUNAAKy CUCTEMAaTUYHOIO HEAOTPUMaHHsA OKpeMHUM YuacHUKOM lIpoekty, IIpaBun IIpoexty
«Enuanii Paxynok», LleHTp, B iHTepecax iHIMX YuyacHHUKIB IIpo€kTy, B OJHOCTOPOHHBOMY IOPSIKY,
MOXXE€ TPHU3YMUHUTH HOTO ydacTh, MOBIJIOMUBIINM MPO TakKui Hamip 3a 5 (II’AThb) KaJCHIApHUX IHIB.
Cuctematnune HegorpuManns [IpaBun Ilpoekty «C€auHnii PaxyHOK» € MiACTaBOIO 71 OJTHOCTOPOHHBOTO
pO3ipBaHHS BIAMOBITHOTO JOTOBOPY, yKiIaneHoro Mix LleHTpoM Ta YuacHukoMm IIpo€exTy Ta BUKITIOYCHHS

TaKoro YdacHuka 3 ydacti y [Ipoekri.

8.6. VYV Bumanky, skmo Oyab-ike 3 mnonoxeHb llpaBun Ilpoekty «Enunuii PaxyHok» cTae
HE3aKOHHUM, HETIMCHMM a00 TaKuM, IO HE KOPHCTYEThCS CYAOBHM 3aXHCTOM BIJIOBIIHO 10
3aKOHOJIABCTBa YKpainu, Taki monoxenHs [pasun [Ipoexty «€aunuii PaxyHOK» HE 3aCTOCOBYIOTHCS Ta HE
peanizyloTbcs y B3aeMOBiAHOCMHAX Mik YuacHukamu [Ipoekty. Pemra monoxens IlpaBun Ilpoekty

((€,Z[HHHﬁ PaXYHOK» 3aJIMIIAI0THCSA YNHHUMU Ta 000B’ I3KOBUMH JI0 iX BUKOHAHHS.
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